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	Yap Phone
	€39

	Connection
	€0

	Advance payment on the account
	from €5

	[to order]


The Yap Phone allows you to use an actual phone handset to place cost-saving calls over the Internet. Simply install the Net2Phone software and plug the Yap Phone into the USB port on your computer.

Yap, Your Alternative Phone, is Net2Phone’s line of hardware solutions that allows you to easily place low cost Internet phone calls. Yap delivers big savings by putting your voice over the Internet. Calls are placed from a PC or

phone and routed over the Internet by Net2Phone’s advanced IP Network. And because the calls bypass much of the traditional phone network, Net2Phone can provide incredibly low rates for the millions of calls it delivers

worldwide.
Specifications
Minimum Requirements 

»Windows 98 (2nd release)
»PC with Pentium II 266 processor or higher
»USB port
»16 MB RAM (32 MB recommended)
»28.8 kbps modem or greater
»Internet access
»Sound card
»Microsoft Internet Explorer 4.x or Netscape Navigator 4.x or higher

GENERAL FUNCTIONALITY  

I have already been using the Net2Phone service. Will I have to use any new software to use the Yap Phone?
There are two programs that Yap Phone uses, its own dialer and the Net2Phone software. The dialer program simply runs in conjunction with the Net2Phone software.
How do I make a call on the Yap Phone?
After you log onto the Internet and launch the Net2Phone client software and the Yap Phone software, there are three ways that you can place a call. You can:
1. Simply lift the device from its cradle and dial the number as you would on a regular phone and then press the "@" symbol on the Yap Phone 

2. Dial the number with the keyboard and then press the "@" symbol on the Yap Phone 

3. Use the mouse pointer to click on the number pad on the Net2Phone software and then press the "@" symbol on the Yap Phone. 

Note: All calls made through Net2Phone should be dialed as if you are in the United States, no matter where in the world you are located or calling. 
How do I check my account balance from the Yap Phone?
To check the balance remaining in your account, press the "$" button on the Yap Phone. The balance remaining will be displayed in the Yap Phone window.
What does the "@" button do?
The "@" button is used to initiate a call. Press this button once you have entered the telephone number in order to start your call.
Can I use my original Net2Phone phone book with the Yap Phone?
Yes, your Net2Phone notebook will be available through your Yap Phone.
 
SETUP/CONNECTIVITY

Where do I plug in the Yap Phone?
The Yap Phone is a USB device that plugs into a USB port on your computer.
During the installation, I am prompted for the Windows 98 CD-ROM. Is this necessary?
Yes. In some cases, Windows needs to access the USB drivers from the CD-ROM. 
 
TROUBLESHOOTING

The Yap Phone software opens every time I reboot my computer. Can I change this?
In order to stop the Yap Phone software from starting up every time you boot up the computer, you need to remove it from the Start Up menu. To do so, simply go to Start-->Settings-->Taskbar-->Remove. Then click on the startup menu to expand it, select the Yap Phone and click on "remove". This will not remove the software from your computer, but will stop the software from launching at start-up.
Since I installed my Yap Phone, all of the sound from my computer is coming from the phone instead of my computer speakers.
In order to change your computer's sound setting back to the speakers, you need to go into to Start-->Settings-->Control Panel-->Multimedia. Make sure that the preferred device for playback and recording is your sound card and not the Yap Phone. If it is the Yap Phone, click on the drop down arrow and choose your sound card. Make sure to hit OK after you make any changes.

When I dial a number on the Yap Phone, it does not appear on the Net2Phone GUI. What should I do?
If it does not appear, close the Net2Phone client software and launch it again. If this does not solve the problem, reboot your computer.
Windows is recognizing my Yap Phone as a generic USB device, and not as a Yap Phone. What should I do?
If Windows sees the Yap Phone as a generic USB device, not as the Yap Phone, then you should first ensure that the software is installed correctly. You can do so by going to Start-->Run--> C:\Windows\Inf. When the folder opens, look for a file called "Yaploader". If the file is not there, reinstall the software. 
I have tried to reinstall the Yap Phone software and I continue to get an error about a dll file. What does that mean?
It means that the Yap Phone software is running while you are trying to reinstall it. Simply right click on the "at sign" (@) which is on the Windows Taskbar and select Exit from the menu.
What should I do if I plugged in the Yap Phone before installing the software?
You must remove the listing for the unknown device from your system. To do this, you should right-click on My Computer and select Properties. In the system properties window, select the device manager tab and scroll down to other devices. If "unknown device" is listed, you should remove it. If there is no listing, scroll down further to Universal Serial Bus Controller. If there is a listing for "unknown USB device", it must be removed. This should allow you to continue to install the software, and then successfully attach the Yap Phone.
When I installed the software, why was I not prompted for an account number and PIN?
If you had previously installed the Net2Phone software, the new software is utilizing your existing account number and PIN.







