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The Equipment of a IP-telephony


 IP Phone 10
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	IP Phone
	$280

	Connection
	$0

	Advance payment on the account
	from $5

	[to order]


The IP Phone allows you to make high-quality, low-cost calls over a high-speed Internet connection. The IP Phone works with a high-speed/broadband connection (i.e. DSL, cable, ISDN). With this "always-on" connection, you can quickly and easily place low-cost calls. Simply connect the IP Phone to a router or switch. The initial configuration can be very quickly completed through the LCD menu-driven prompts. The calling experience is the same as using a regular phone, so you won't have to learn a new phone system.

Benefits:

. Call any phone in the world at low Net2Phone rates 

. Save even more by calling another Net2Phone device 

. Use a phone with a standard look and feel to make Internet calls 

System requirements

1. Switch or router 

2. 17 Kbps per call
FAQ 
I am having trouble making a call from one IP Phone to another IP Phone. What could be the problem?
Please check to see that you are not behind a firewall. If you are, please contact your network administrator to open the required ports. You should also make sure that you have upgraded to the latest version of the IP Phone firmware.



   

Can calls be placed from one Net2Phone hardware device to a different Net2Phone hardware product? If so, how?
The Max, IP Phone and Net2Phone Pro can all communicate with each other as well as the PSTN. Calls from one hardware device to another are made by dialing "*72" and the other parties' virtual/account number.



   

Will any of the broadband hardware products (Max series, IP Phone, Net2Phone Pro) work with ISDN, DSL or cable?
As these units require a maximum of 17Kbps of bandwidth per call, they will operate with ISDN, DSL or cable.



   

How do I dial a phone number within the United States?
Simply dial "1" + the area code + the number, followed by the "#" key.



   

How do I dial a phone number that is not located in the United States?
Simply dial "011" + the country code + the city code + the number, followed by the "#" key.



   

When I call the United States, the call quality is very good, but I experience a delay when calling other countries. Why?
This is most likely occurring in the local phone system and is independent of the Net2Phone products.



   

Do any of the Net2Phone broadband devices support faxing?
Only the Max products have faxing capabilities.



   

Do I need a router to use my Net2Phone broadband device?

The Max, IP Phone and Net2Phone Pro all require a connection to a hub/router.



  
Can I use my Net2Phone device with a proxy server?
No. Net2Phone devices will not work behind a proxy server.



   

Will I still be billed for a call if the other party does not answer?
No, you should not be billed for a call that is not completed.

Specifications
Connection 

»10 Base T interface
»RJ-45 connection

Communications Protocol 

»TCP/IP
»DHCP client or static IP addressing

Voice Compression 

»G.723.1

Power Supply 

»9VAC, 1A (options available for international requirements) 

Graphical Display 

»3" x 2" LCD

Dimensions 

»8.5" (L) x 7.5" (W) x 3" (H)

Weight 

»2 lbs.







